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Questions of the 1st midterm control 

 

1. What is social health insurance and what are its main goals in Kazakhstan? 

2. What is the difference between compulsory health insurance (CHI) and voluntary health 

insurance? 

3. What are the basic principles of the health insurance system in Kazakhstan? 

4. What is the role of the state in the social health insurance system? 

5. What changes have taken place in the compulsory health insurance system in Kazakhstan since 

2017? 

6. What is the purpose of introducing compulsory health insurance in Kazakhstan? 

7. How do the features of the health insurance system in Kazakhstan differ from those in the CIS 

countries? 

8. What regulatory legal acts regulate compulsory health insurance in Kazakhstan? 

9. What changes have been made to the legislation on health insurance in recent years? 

10. What is the role of the National Bank in the compulsory health insurance system in 

Kazakhstan? 

11. What are the features of the Law of Kazakhstan "on medical insurance" from other health 

laws? 

12. How is the legal regulation of health insurance carried out for various categories of citizens in 

Kazakhstan? 

13. What changes were made to the compulsory health insurance system during the COVID-19 

pandemic? 

14. How does the compulsory health insurance system work in Kazakhstan? 

15. How is the amount of health insurance contributions determined for different categories of 

citizens? 

16. What package of medical services is provided under compulsory health insurance? 

17. How is compulsory health insurance funded in Kazakhstan? 

18. What is the role of medical insurance organizations in the compulsory medical insurance 

system? 

19. What medical services are covered in Kazakhstan under the compulsory medical insurance 

system? 

20. What is a "guaranteed free medical care package" in Kazakhstan? 
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Test questions of the 1st midterm control 

 

1-option 

 

1. The right of citizens of the Republic of Kazakhstan in the health insurance system consists in: 

A. distribution of funds between medical institutions 

B. obtaining the volume and quality of medical services specified in the contract, regardless of 

the amount of insurance payment 

C. Choosing a medical institution and a doctor in accordance with the SMS contract 

D. obtaining the volume and quality of medical services specified in the contract in connection 

with the rights of citizens of the Republic of Kazakhstan in the health insurance 

system  

E. evaluating the work of medical workers 

2. Article 29 of the Constitution of the Republic of Kazakhstan states that ... . 

A. citizens of the Republic have the right to receive free of charge the guaranteed volume of 

medical care established by law 

B. citizens of the Republic have the right to receive free of charge medical care established by 

law 

C. citizens of the Republic have the right to receive free medical care in any institution 

D. citizens of the Republic have the right to receive medical care on a paid basis 

E. citizens of the Republic have the right to receive any type of medical care assistance provided 

by law 

3. Principles of cooperation of the CSHI system ... . 

A. the amount of contributions to the Fund will be the same for persons with the same income 

B. for the economically active population, contributions are transferred by the state 

C. the same treatment is prescribed to persons with the same diagnosis 

D. all permanent residents must participate 

E. each insured person has the right to receive medical care under the CSHI package regardless 

of the amount of the contribution paid 

4. Funds are transferred to the insurance fund for the unemployed population with mandatory 

medical insurance ... . 

A. local government bodies 

B. working citizens 

C. employers 

D. The State 

E. State Revenue Committee 

5. The working population from 01.01.2021 deduct ... from wages in the FCMIF. 

A. 1 % 

B. 2% 

C. 3 % 

D. 4% 

E. 5 % 

6. The CSHI package includes ... . 

A. the CSHI package for the insured 

B. GAFMC and the CSHI package only for citizens of the Republic of Kazakhstan 
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C. GAFMC and the CSHI package for the insured 

D. primary health care and inpatient care 

E. medical care for patients who pose a danger to others 

7. The complex of the Fund's activities for the purchase of services includes ... . 

A. planning the volume and cost of medical care, selection of potential suppliers, conclusion of 

contracts, fulfillment of contractual obligations 

B. planning the volume and cost of medical care, selection of potential suppliers, fulfillment of 

contractual obligations 

C. planning the volume and cost of medical care, selection of potential suppliers, conclusion of 

contracts 

D. planning the volume and cost of medical care, selection of potential suppliers 

E. referral among the population of potential primary care providers included in the unified 

register of providers for a campaign of coordination, fulfillment of contractual obligations 

8. One of the main principles of purchasing services by the Fund is ... 

A. inequality of health 

care subjects  

B. ensuring territorial accessibility of medical care in the system of compulsory social health 

insurance 

C. bankruptcy or liquidation 

procedure  

D. legal capacity, solvency 

E. absence of tax arrears 

9. Algorithm for introducing differentiated pay: 

A. creation of a permanent commission, development of regulations on the rules of differentiated 

remuneration, development of a matrix for evaluating the work of each employee, assessment of 

the organization's income for the current period, determination of the accumulation fund for each 

structural unit, distribution of differentiated allowances by the commission 

B. development of regulations on the rules of differentiated remuneration, development of a 

matrix for evaluating the work of each employee, assessment of the organization's income for the 

current period, determination of the accumulation fund for each structural unit, distribution of 

differentiated allowances by the commission 

C. creation of a permanent commission, assessment of the organization's income for the current 

period, determination of the accumulation fund for each structural unit, distribution of 

differentiated allowances by the commission 

D. development of regulations on the procedure for payment of differentiated payments, 

development of a matrix for evaluating the work of each employee, determination of the 

accumulation fund for each structural unit, distribution of differentiated surcharges by the 

commission 

E. creation of a permanent commission, assessment of the organization's income for the current 

period, distribution of differentiated allowances by the commission 

10. Will it be possible to withdraw their deductions if a person has not applied to medical 

institutions operating in the CSHI system? 

A. possibly due to the death of the depositor 

B. possibly at any time 

C. possible after 6 months 

D. possible after one year 

E. impossible 
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11. A 28-year-old man was admitted to the hospital on the 5th day of the disease. He became 

acutely ill with the appearance of a spot and itching on his leg, fever, then a red seal appeared on 

the spot, then a bubble that burst with the formation of a painful ulcer, there was a sharp pain and 

a seal in the left groin area. In the area of the left ankle joint there is a deep ulcer with a diameter 

of 2 cm. with undercut edges, the base is infiltrated, there is hyperemia and edema around, the 

ulceration is juicy with serous-hemorrhagic contents, painful on palpation. The doctor suspected 

the plague in the patient.  

Within the scope of what amount of medical care will the patient be treated from 01.01.2020? 

A. On a paid basis 

B. The system of compulsory social medical insurance 

C. Guaranteed amount of free medical care 

D. Through voluntary medical insurance 

E. At the expense of charitable foundations 

12. It was decided to transport a seriously ill person to the regional clinical hospital by air 

ambulance from a village far from the district center. 

Who pays for the air ambulance service? 

A. air ambulance services are free for the patient, since he is included in the GAFMC 

B. air ambulance services are free of charge for the patient, since he is included in the CSHI 

package 

C. air ambulance services are paid for by the regional clinical hospital 

D. air ambulance services are paid for by the district hospital 

E. air ambulance services are paid for by the patient 

13. A 40-year-old patient, after an injury to the lumbosacral spine, was treated by a neurologist 

for the diagnosis of "Post-traumatic lumbosacral sciatica". The district doctor issued a referral 

for a course of medical rehabilitation.  

What source of funding will cover the patient? 

A. Through voluntary health insurance 

B. Guaranteed volume of free medicine 

C. On a paid basis 

D. System of compulsory medical insurance 

E. At the expense of charitable foundations 

14. Citizen M., who is preparing to conclude a contract for the provision of paid medical care 

since January 1, 2021, asked for an explanation about making contributions. According to the 

agreement, the monthly income will be the amount of 200,000 tenge. The tax agent concluding 

the contract should inform the citizen that the amount of withheld contributions to the CSHI 

monthly will be equal to: 

A. 40,000 tenge 

B. 20,000 tenge 

C. 2000 tenge 

D. 4000 tenge 

E. 10,000 tenge 

15. The victim of an accident is urgently hospitalized in an urgent clinic with signs of multiple 

fractures and massive blood loss.  

Within the scope of what volume of medical care will blood transfusion be carried out? 

A. system of regional standards for settlements 

B. CSHI 

C. standard of first aid organization 
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D. standard of public services in the field of medical activity 

E. GAFMC 

16. At the reception, the patient, 34 years old, wants to receive medical care within the 

framework of the CSHI.  

With the help of which database can a doctor determine the status of an insured person? 

A. portal of outpatient care 

B. register of the attached population 

C. quality management system of med. services 

D. unified register of insured citizens 

E. electronic register of inpatient patients 

17. An employee of an oil refinery, a citizen of S. with a blood disease (anemia), applied to a 

medical facility. Assistance was provided under the basic program of compulsory medical 

insurance. 

What funds are used to finance medical care? 

A. at the expense of the international fund 

B. from the state budget 

C. at the expense of the CSHI fund 

D. at the expense of the pension fund 

E. at the expense of the employer 

18. Ruzanov, a resident of Taraz, works in Atyrau on a shift basis. While at home, he fell ill with 

the flu and was taken to the city hospital. 

Does a citizen of Ruzanov have the right to free medical care? 

A. as an insured citizen, he has the right to receive free medical care under the CSHI package 

B. due to the fact that the disease occurs at home and not at work, he does not have the right to 

receive free medical care 

C. medical care is provided free of charge, since influenza is an infectious disease 

D. medical care is provided only on a paid basis 

E. the organization where the patient works transfers payment for medical services to the city 

polyclinic 

19. A 50-year-old man turned to the VMI company with a complaint about the quality of dental 

care: the doctor removed a healthy tooth instead of a patient. 

Does the insurance company have the right to organize an inspection? 

A. does not have the right 

B. has the right 

C. has, by decision of the Department of Health 

D. has, with the permission of the Prosecutor's Office 

E. has, by court decision 

20. The commander of the military unit fell off a cliff and broke his leg. His wife took him to the 

polyclinic because there was no medical facility near the military unit. When it became clear that 

the patient was a soldier, the doctor refused to help him and demanded payment. 

Evaluate the doctor's actions 

A. medical care is provided with the permission of the chief physician 

B. medical care for the patient should be provided only in special institutions for military 

personnel 

C. the doctor has reason to demand payment, since the serviceman did not make contributions to 

the compulsory medical insurance fund 
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D. since the state pays contributions to the compulsory medical insurance fund for military 

personnel, the doctor must provide medical care for free 

E. the doctor's actions are incorrect, since the patient receives medical care within the framework 

of the GAFMC 

21. Since January 1, 2019, a voluntary medical insurance organization has signed a contract with 

the organization M., the contract provides for the following conditions: the name of the parties, 

the validity period, the amount of insurance premiums and the procedure for their payment, the 

rights and obligations of the parties. The first installment is received on February 7, 2019. The 

VMI organization refused to pay for medical care received in the period from January 1 to 

February 6. 

When does the health insurance contract come into force? 

A. the health insurance contract is considered concluded from the moment of payment of the first 

insurance premium 

B. the medical insurance contract comes into force on January 1.  

C. the medical insurance contract comes into force from the moment the parties sign 

D. the medical insurance contract comes into force from the moment the contract is concluded.  

E. the medical insurance contract is considered concluded from the moment the amount of the 

insurance premium is determined. 

22. Insured citizen K. lives in Taraz. He went to visit relatives in Nur-Sultan and fell ill. He came 

to the therapist of the local polyclinic. The polyclinic's therapist refused to accept the patient 

because he was registered in Taraz. 

Are the therapist's actions legal? If not, what legislation of the Republic of Kazakhstan has been 

violated? 

A. The therapist's actions are illegal. According to the Law of the Republic of Kazakhstan "On 

Compulsory social health insurance" No. 405, medical care must be provided free of charge 

throughout the territory of the Republic of Kazakhstan 

B. the actions of the therapist are illegal. According to the Code "On Health and the Healthcare 

System", medical care should be provided free of charge throughout the territory of the Republic 

of Kazakhstan 

C. the actions of the therapist are legal. Medical care should be provided free of charge in all 

regions of the Republic of Kazakhstan, only in registered medical institutions 

D. The therapist's actions are legal. Medical care is provided free of charge at the place of 

residence 

E. The therapist's actions are legitimate. Medical care should be provided to a citizen on a paid 

basis. 

23. The main type of biomaterial for laboratory PCR examination in the diagnosis of COVID-19 

is 

A. feces 

B. sputum 

C. vomit 

D. nasopharyngeal smear 

E. urine  

24. Delivery to the hospital of patients suspected of COVID-19 from outpatient medical 

institutions is carried out  

A.by public transport 

B. by the patient's relatives 

C. by polyclinic motor transport 
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D. on a specially allocated medical vehicle 

E. by a linear ambulance team  

25. The confirmed case of a new coronavirus infection COVID-19 includes patients with ... 

A. severe acute respiratory infection, unclear etiology in combination with epidemiological 

history data: arriving from epidemiologically disadvantaged regions and contact persons 

B. severe acute respiratory infection, unclear etiology, not taking into account epidemiological 

history 

C. laboratory confirmation of infection caused by COVID-19, regardless of clinical symptoms 

D. clinical manifestations of skin lesions in combination with epidemiological anamnesis data: 

arriving from epidemiologically disadvantaged regions and contact persons 

E. severe acute respiratory infection, unclear etiology in combination with epidemiological 

anamnesis data: arriving from epidemiologically disadvantaged regions and contact persons - in 

which the result of laboratory testing for the presence of COVID-19 is questionable 

 

 

2-option 

 

1. The legal framework of compulsory health insurance includes: 

A. The Law "On Compulsory social insurance" 

B. The Law "On compulsory pension insurance in the Republic of Kazakhstan" 

C. The Law "On Social services for disabled people and elderly citizens" 

D. The Law "On compulsory social health insurance for citizens of the Republic of Kazakhstan" 

E. The Law "On Social Protection of disabled people in the Republic of Kazakhstan" 

2. One of the goals of the introduction of CSHI 

A. budget savings 

B. activation of medical universities 

C. achievement of public solidarity 

D. increase in paid services 

E. Changing the attitude of the population to medical workers 

3. The type of medical services provided under the compulsory health insurance system is 

approved by ... 

A. The Ministry of Health of the Republic of Kazakhstan 

B. The Government of the Republic of Kazakhstan 

C. The Cabinet of Ministers of the Republic of Kazakhstan 

D. The Parliament of the Republic of Kazakhstan 

E. deputies of the Senate 

4. Funds are transferred to the insurance fund for the working population, with mandatory 

medical insurance ... . 

A. the employer 

B. Trade union organization 

C. State 

D. Local government bodies 

E. State Revenue Committee 

5. Contributions to the fund must be deducted ... . 

A. daily 

B. 1 time in 3 months 

C. 1 time in 6 months 
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D. 1 time a year 

E. monthly 

6. Medical care in the conditions of CSHI ... . 

A. is provided only in state institutions 

B. is provided at the expense of the patient's funds  

C. should not exceed the approved tariff 

D. concentrates in the interests of the patient 

E. turns out to be by the decision of the commission 

7. The complex of the Fund's activities for the purchase of services includes ... 

A. planning of the volume and cost of medical care, selection of potential suppliers, conclusion 

of contracts, fulfillment of contractual obligations 

B. planning of the volume and cost of medical care, selection of potential suppliers, fulfillment 

of contractual obligations 

C. planning of the volume and cost of medical care, selection of potential suppliers, conclusion 

of contracts 

D. planning of the volume and cost of medical care, selection 

of potential suppliers  

E. referral of potential primary care providers included in the unified register of suppliers to the 

approval campaign, fulfillment of contractual obligations 

8. One of the basic principles of purchasing services by the Fund is... 

A. ensuring territorial accessibility of medical care in the system of compulsory social health 

insurance 

B. inequality of healthcare subjects  

C. bankruptcy or liquidationprocedure  

D. legal capacity, solvency 

E. absence of tax arrears 

9. Medicinal formularies of healthcare organizations are formed on the basis of ... 

A. principles of evidence-based medicine 

B. State Pharmacopoeia of the Republic of Kazakhstan 

C. International Formulary of Medicines 

D. Pharmacology as a science 

E. of the National Formulary of medicines of Kazakhstan 

10. Will it be possible to withdraw their deductions if a person has not applied to medical 

institutions operating in the CSHI system? 

A. possible after 6 months 

B. possible at any time 

C. it is impossible 

D. it is possible after one year 

E. it is possible due to the death of the depositor  

11. At the reception, a patient of 60 years, 20 years receives treatment for rheumatoid arthritis. 

Lives in the city of Kostanay, is registered there. He is treated irregularly, interrupts taking 

medications. Complains of increased pain in the knee and hip joints in the last few months. The 

patient requires hospitalization and hip replacement at the Institute of Traumatology in Nur-

Sultan.  

In what cases do citizens have the right to choose a healthcare organization that provides 

inpatient care in the CSHI system? 

A. In all cases that have occurred 
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B. In cases of planned medical care 

C. There is no such right 

D. Only in cases of emergency medical care 

E. Only by the conclusion of the commission 

12. A 28-year-old man was admitted to the hospital on the 5th day of the disease. He became 

acutely ill with the appearance of a spot and itching on his leg, fever, then a red seal appeared on 

the spot, then a bubble that burst with the formation of a painful ulcer, there was a sharp pain and 

a seal in the left groin area. In the area of the left ankle joint there is a deep ulcer with a diameter 

of 2 cm. with undercut edges, the base is infiltrated, there is hyperemia and edema around, the 

ulceration is juicy with serous-hemorrhagic contents, painful on palpation. The doctor suspected 

the plague in the patient.  

Within the scope of what amount of medical care will the patient be treated from 01.01.2020? 

A. On a paid basis 

B. The system of compulsory social medical insurance 

C. Guaranteed amount of free medical care 

D. Through voluntary medical insurance 

E. At the expense of charitable foundations 

13. It was decided to transport a seriously ill person to the regional clinical hospital by air 

ambulance from a village far from the district center. 

Who pays for the air ambulance service? 

A. air ambulance services are free for the patient, since he is included in the GAFMC 

B. air ambulance services are free of charge for the patient, since he is included in the CSHI 

package 

C. air ambulance services are paid for by the regional clinical hospital 

D. air ambulance services are paid for by the district hospital 

E. air ambulance services are paid for by the patient 

14. A 40-year-old patient, after an injury to the lumbosacral spine, was treated by a neurologist 

for the diagnosis of "Post-traumatic lumbosacral sciatica". The district doctor issued a referral 

for a course of medical rehabilitation.  

What source of funding will cover the patient? 

A. At the expense of charitable foundations 

B. Guaranteed volume of free medicine 

C. On a paid basis 

D. Through voluntary medical insurance 

E. System of compulsory medical insurance 

15. In April of this year, the amount of all income of an individual who is an employee of a 

private construction company in the position of chief engineer amounted to 620,000 tenge.  

What was the amount of the employer's deductions for the CSHI for the above procedures per 

month? 

A. 9300 tenge 

B. 6375 tenge 

C. 8500 tenge 

D. 12400 tenge 

E. 6200 tenge 

16. An employee of a private company, a payer of the CSHI system, mistakenly paid the 

monthly amount of deductions. Having made a request to the Social Insurance Fund, I was 

refused a refund.  
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Does the Fund have the right to refuse to provide a refund of mistakenly paid funds at his 

personal request? 

A. no, because it contradicts the Law on the CSHI of the Ministry of Health of the Republic of 

Kazakhstan 

B. yes, because an application is required from his employer 

C. no, because private entrepreneurs belong to the preferential category of payers 

D. yes, because the application for a refund is considered first local executive body 

E. yes, because the wrongly paid deductions are immediately subject to automatic recalculation 

17. A young woman of 22 years old, 8-9 weeks pregnant, came to the reception. Registration has 

been made. The doctor issued a referral to the dentist. 

How will dental care be provided to a pregnant woman? 

A. other sources 

B. the CSHI system 

C. on a paid basis 

D. through voluntary medical insurance 

E. GAFMC(Guaranteed amount of free medical care) 

18. Determine the procedure for payment of contributions / deductions by a person serving a 

sentence under a court sentence in institutions of the penitentiary (penitentiary) system of 

medium security from January 1, 2021. 

A. state contribution, 3% of the object of calculation of state contributions 

B. state contribution of at least 4, but not more than 5% of the object of calculation of state 

contributions 

C. state contribution, 4% of the object of calculation of state contributions 

D. state contribution of at least 2, but not more than 3% of the object of calculation of state 

contributions 

E. persons of this category are subject to payment of contributions/deductions after the 

expiration of the sentence 

19. An employee of the Ministry of Foreign Affairs of the Republic of Kazakhstan is sent to 

work for a grant of the Republic of Kazakhstan. What will be the procedure for the payment of 

contributions / deductions of the accompanying spouse? 

A. the accompanying spouse belongs to the category of independent payers 

B. contributions are paid by the state transfers to the Fund account through the state corporation 

C. by deduction from the staff salary after submitting the relevant application 

D. the accompanying spouse is exempt from paying contributions/deductions to the Fund 

E. by withholding half of the amount of staff contributions to the account of the accompanying 

spouse after submitting the relevant application 

20. At the reception, the patient, 34 years old, wants to receive medical care within the 

framework of the CSHI.  

With the help of which database can a doctor determine the status of an insured person? 

A. portal of outpatient care 

B. register of the attached population 

C. quality management system of med. services 

D. unified register of insured citizens 

E. electronic register of inpatient patients 

21. Will the amount of medical care depend on how much money a person has transferred to the 

Social Health Insurance Fund? 

A. Yes, as in the GAFMC system 
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B. Yes, since it will be similar to the accumulative system 

C. In part, the volume from the first package (GAFMC) will not depend, and from the second 

(CSHI) it will depend 

D. Is not yet defined in the law 

E. No, it is enough that deductions are made regularly 

22. Ruzanov, a resident of Taraz, works in Atyrau on a shift basis. While at home, he fell ill with 

the flu and was taken to the city hospital. 

Does citizen Ruzanov have the right to free medical care? 

A. medical care is provided only on a paid basis 

B. due to the fact that the disease occurs at home, and not at work, he does not have the right to 

receive free medical care 

C. medical care is provided free of charge, since influenza is an infectious disease 

D. as an insured citizen has the right to receive free medical care under the CSHI package 

E. the organization where the patient works transfers payment for medical services to the city 

polyclinic 

23. Citizen Oralov does not work anywhere. He was taken by ambulance to the hospital, where 

he was diagnosed with appendicitis and operated on. 

How is the treatment of Oralov financed? 

A. from the funds allocated by the state for emergency medical care 

B. from the CSHI fund 

C. from the funds of medical institutions 

D. from the pension fund 

E. from the local budget 

24. The doctor before entering the apartment from the PPE must wear 

A. rubber apron, gloves, shoe covers  

B. bathrobe, safety glasses, surgical mask or respirator 

C. safety glasses, gloves, shoe covers 

D. bathrobe, safety glasses, shoe covers 

E. Bathrobe, mask, rubber apron 

25. A confirmed case of a new coronavirus infection COVID-19 includes patients with ... 

A. laboratory confirmation of infection caused by COVID-19, regardless of clinical symptoms 

B. severe acute respiratory infection, unclear etiology, not taking into account epidemiological 

history 

C. severe acute respiratory infection, unclear etiology in combination with epidemiological 

history data: arriving from epidemiologically disadvantaged regions and contact persons 

D. clinical manifestations of skin lesions in combination with epidemiological anamnesis data: 

arriving from epidemiologically disadvantaged regions and contact persons 

E. severe acute respiratory infection, unclear etiology in combination with epidemiological 

anamnesis data: arriving from epidemiologically disadvantaged regions and contact persons - in 

which the result of laboratory testing for the presence of COVID-19 is questionable 

 

 

 

 

 

 

 



 

              “Social Medical Insurance and Public Health” department 58/12 

14p. out of 15 
CONTROL AND MEASURING MEANS «CSHI and medical law» 

 
 

Situational tasks of the 1st midterm control 

 

 

Task-1  

A 70-year-old man applied to the polyclinic at his place of residence. 

The nurse at the registry office refused to register the patient with the district therapist because 

he did not have an identity card, and the nurse could not determine his status. 

     Determine the status of the man. 

Task-2  

An employee of an oil refinery, a citizen of S. with a blood disease (anemia), applied to a 

medical facility. Assistance was provided under the basic program of compulsory medical 

insurance. 

       What funds are used to finance medical care? 

Task-3  

Ruzanov, a resident of Taraz, works in Atyrau on a shift basis. While at home, he fell ill with the 

flu and was taken to the city hospital. 

    Does citizen Ruzanov have the right to free medical care? 

Task-4  

Citizen Oralov does not work anywhere. He was taken by ambulance to the hospital, where he 

was diagnosed with appendicitis and operated on. 

    How is Oralov's treatment funded? 

Task-5  

Citizen Oral does not work anywhere. He was diagnosed with appendicitis, he was hospitalized 

by ambulance and underwent surgery. 

       From which package was medical care provided to Oralov? 

Task-6  

The commander of the military unit fell off a cliff and broke his leg. His wife took him to the 

polyclinic because there was no medical facility near the military unit. When it became clear that 

the patient was a soldier, the doctor refused to help him and demanded payment. 

   Evaluate the doctor's actions 

 

Task-7  

A pregnant woman named A. appealed to the court with a complaint that the child was born 

prematurely, because the doctors of the gynecological department of the polyclinic refused to 

provide medical care. At the request of the court, the doctors explained that the pregnant woman 

was a citizen of another country, not insured in our country, and they explained to her that 

medical care would be paid for her. 

   How should medical care be provided to Citizen A.? 

Task-8  

Citizen K. underwent two unsuccessful stomach surgeries. She made an agreement via the 

Internet with a special surgical clinic working in this direction and asked the head doctor of the 

local polyclinic to give her directions. However, the chief physician refused to refer the patient, 

stating that he had no right to choose a clinic and a doctor. 

  Evaluate the doctor's actions 

Task-9  
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An unemployed 50-year-old man with a diagnosis of diabetes mellitus applied to the clinic. The 

doctor said that if he could not find a patient in the database of insured persons, he should apply 

for paid services. 

      How should medical care be provided to the patient? 

Task-10  

Since January 1, 2019, a voluntary medical insurance organization has signed a contract with the 

organization N., the contract provides for the following conditions: the name of the parties, the 

validity period, the amount of insurance premiums and the procedure for their payment, the 

rights and obligations of the parties. The first installment is received on February 7, 2019. The 

VMI organization refused to pay for medical care received in the period from January 1 to 

February 6. 

      Assess the situation. 

Task-11  

Insured citizen K. lives in Taraz. He went to visit relatives in Nursultan and fell ill. He came to 

the therapist of the local polyclinic. The polyclinic's therapist refused to accept the patient 

because he was registered in Taraz. 

    Are the therapist's actions legal? If not, what legislation of the Republic of Kazakhstan has 

been violated? 

Task-12  

A 53-year-old housewife called an ambulance due to high blood pressure. The doctors demanded 

payment after providing the patient with medical care. 

     Evaluate the actions of ambulance doctors. 

Task-13  

Citizen V. Samoilov came to Almaty to visit his brother. Two days later, he was taken to a local 

hospital with pain in his leg. Since Samoilov did not have the citizenship of the Republic of 

Kazakhstan, medical assistance was not provided to him. 

 Evaluate the actions of doctors. 

 




